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Transforming lives 
Revitalising neighbourhoods 


					

				

			


			
				
															Good afternoon,
 how can we help you? 
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								Times are tougher than ever. We're here to support you. 

								From help with paying your rent and managing your debt, to training and finding your dream job, we’re here for you. Lets talk...
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    	I'm a Riverside Scotland customer
    	Find a home with Riverside Scotland
    



		
					
						
				Universal Credit

				        
							

									
				Information for customers moving on to Universal Credit

							

				

			
						
				Make a difference

				        
							

									
				You can make a difference to our service and make a difference for the better in your homes.  We consult with our tenants and listen to what they say, making changes based on what they say to us. Find out more and have your say.



								Read more
							

				

			
						
				Money advice

				        
							

									
				It's always a good idea to keep on top of your spends which is why Riverside Scotland has a money advice team on hand to help you manage your money and save it where you can! Find out about and get extra help with benefits, bank accounts and debt problems.

								Read more
							

				

		

		
					
						
				Rent a home with Riverside Scotland

				        
							

									
				We have lots of housing choices to suit you. In most areas we use choice-based lettings systems which means you can look for properties you like and apply for the ones you choose.

								Read more
							

				

			
						
				Find out more about Riverside Scotland

				        
							

									
				Riverside Scotland is a non-profit making housing association established in 1993 as Irvine Housing Association, registered with, and monitored by, the Scottish Housing Regulator. It is also a registered Industrial & Provident Society.

								Read more
							

				

			
						
				Exchange your home

				        
							

									
				Riverside Scotland tenants can now benefit from free membership of the popular home swapping service, with access to around 250,000 users from all over the country, all looking to exchange their home.

								Read more
							

				

		

	

						

					

				

			


			
			
				
					

	
		
			
				What's happening in neighbourhoods


				
					Choose a neighbourhood:

					



					



					

					
						
								Not sure where your neighbourhood is? Try our postcode search
	                                
	                            
						
					


				

			

		

	




	
		Enter your postcode below to find your neighbourhood
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			Looks like your neighbourhood is...

			Sorry we couldn't find your neighbourhood

			Sorry we couldn't find your neighbourhood
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										Word on the Street Customer Update

									
																			
											Our latest customer update looks at our planned works programme for 24/25 and includes a reminder of our repairs timescales. We also provide guidance on moving over from legacy benefits to Universal Credit and how and when to apply. Word on the Street – issue 4

										

										Read more
																		27 March 2024										IN News and Uncategorized

								

							

							

							
							
																

									Blog


									
										Supporting our customers through Ayrshire College DIY course

									
																			
											We are proud to be supporting tenants to complete an Advanced DIY Carpentry and Joinery course at Ayrshire College. The exciting 8-week practical course helps develop independent DIY skills to maintain and repair your home and save money! Participants learn how to do common household repairs which may otherwise have been expensive to pay someone

										

										Read more
																		6 March 2024										IN Uncategorized
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                      Find out more about how you can work with us

                  
								
							
													
								
                  
                      
                  
                  
                      How are we performing?

                      View our Annual Report, financial statements and more information

                  
								
							
											

				

			


	
	








	
		
			
				
					
						

						Like us on Facebook
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						Visit us on Linkedin

						Linkedin

					
				


				
					
						

						Follow our news & blog

						News & Blog

					
				

			

		

	

			
			
				
					
													
              
                
                
                  How can we help?                
              
              
                
                  FAQs, phone or email                
                
                  View our FAQs or get in touch by phone or email                
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					Riverside Scotland is a trading name of Irvine Housing Association Limited. Registered office: 44-46 Bank Street, Irvine, Ayrshire KA12 0LP. Registration No. 2459 R(S) and Registered with The Scottish Housing Regulator No. HAL 280. Registered Scottish Charity No. SC042251
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We use cookies to improve your experience. Please let us know if you agree to all of these cookies. Read privacy noticeACCEPT
Privacy & Cookies Policy
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				Privacy Overview
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these cookies, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may have an effect on your browsing experience.
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									Necessary cookies are absolutely essential for the website to function properly. This category only includes cookies that ensures basic functionalities and security features of the website. These cookies do not store any personal information.								
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			You'll be taken to our secure self-service site
		

		
			You will need the following details to report a nuisance:
			

				Your account log-in details
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